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Taken from Essex Police website 
by Denise Harvey 
December 1, 2009 
Don't reveal your bank card pin number. 

Elderly residents have been urged to be on their guard against fraudsters posing as police officers who are tricking their victims into revealing their bank details.

In Essex, the fake policemen have targeted over 70 people since the start of September, some being successful. In the worst case, in Chelmsford on Monday, October 12, £28,000 was taken from the bank account of a woman in her eighties. In other incidents £4,000 was taken from an 80-year-old woman at Leigh on Sea, £750 from a victim in Westcliff, £800 in a case at Braintree and £600 from a person in Colchester.

The tricksters are posing as police fraud officers and tell their victims that their bank accounts have been entered by fraudsters. They then go on to ask the victim for a PIN number over the telephone and to leave the bank cards in an envelope outside the front door or halfway through the letterbox, so that they can be collected later. The cards are then picked up, and with the PIN number, they are used to withdraw large sums of cash.

Crime reduction officer, Graham Anthony said: “Never part with bank cards and never reveal your PIN number. If you get such a call take details and then telephone police on 999. Likewise, if you also get a call that purports to be from the bank, take the details and phone the bank back on the contact number that you have on your bank card, don’t use the number they give you. Don’t be conned by these callous crooks”

“A legitimate person would never, under any circumstances, ask you to disclose your PIN number for a bank card over the phone and anyone receiving such a request should terminate the call and consider calling the police. In addition, no-one would ever legitimately ask you to hand over your bank cards.

“We can all play a part in stopping these appalling offences and Essex Police encourages listeners/readers to speak to neighbours, friends or relatives, making sure they understand the good advice given above. The more people who are aware of this type of crimes, the less chance there will be that these wicked people will be successful.”
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