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You may be aware that there have been several reports just recently of various companies cold calling and using hard sell techniques around Essex.
We have had companies who are offering roof sealing services, painting services, gardening services, landscaping and driveways and tree surgeons. We have also had security companies who state that they work with Essex Police and indicate that there has been an increase in crime in your area.
 

Please note that Essex Police do not fit alarms and none are linked direct to any Police Station. 

Essex Police do not recommend or endorse any specific alarm or security company. 

Our advice when purchasing alarm systems or security devices is as follows:  Always obtain written quotations from at least three bone-fide alarm companies who are either NACOSS or SSAIB approved alarm installers. This will give you the opportunity to compare costs.
All companies by law have to give you a 7 day calling off period. No matter what you sign up to, if you do change your mind about having the work completed, look through the documents you have signed and they will have a section which allows you to cancel the agreement as long as you do this within 7 days.    
Many reputable firms can be accessed through local telephone directories. 
If you have any doubts about the purchase of alarms or security devices or any service being offered to you then you should not sign any agreement without giving yourselves time to think things through and ask family/friends for their opinion.
In the event that you are unhappy with any company you have dealt with,  you have a complaint about being intimidated by the use of pressurised selling techniques call Essex Trading Standards on  08454 04 05 06.
If anyone wishes security advice for their property they should contact their local Crime Reduction Officer on 0300 333 4444.
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